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Welcome to the second edition of the York
Population Health Hub newsletter!

We are a mult i-organisation group which brings
together col leagues from the local authority, health,
publ ic health, and business intel l igence to enable,

analyse and undertake populat ion health
management approaches in York. This is the second

edit ion of our newsletter, and we are pleased to
update you on the work we have been undertaking

in partnership in York. 

28,820 people in York
(12.4%) have high

blood pressure

Summary of the aims of the York Population Health Hub
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Populat ion Health Management (PHM) is about
improving the physical and mental health outcomes and
wellbeing of people within and across a defined local,
regional, or national populat ion, while reducing health
inequali t ies. This includes action to reduce the
occurrence of i l l  health, act ion to del iver appropriate
health and care services and action on the wider
determinants of health and requires working with
communit ies and partner agencies. 

What is PHM?

In July this year, Integrated Care Systems were establ ished across England
to bring together organisations to plan and del iver joined up health and care
services, and to improve the l ives of people who l ive and work in their area.
Reducing health inequali t ies are at the heart of this reform, and York, as part
of the Humber and North Yorkshire ICS, is wholly committed to reducing
health inequali t ies and improving outcomes for our residents.  

We know this work has never been more important.  

The York Populat ion Health Hub recently produced a Cost-of-Living data pack
focussed on understanding and reducing the Health impacts to support
services who are helping the most vulnerable members of our society (read
further to learn more). We found that there is a threefold dif ference
geographical ly in York between the ward with the highest number of people
l iving in fuel poverty, and that the number of vouchers al located at York
Foodbank has been around 60% higher every month against the same month
last year. 

In response to this, the York Populat ion Health Hub, in partnership with York
CVS, are undertaking a proactive social prescribing project focussed on
support ing individuals with respiratory condit ions who are l ikely to be affected
by the cost-of- l iv ing crisis and people who are at r isk of non-elective
admission. We wil l  provide an update on this project in a future edit ion of our
newsletter. 

We hope you f ind this an interesting read and do get in touch i f  you'd l ike to
know more about our work. We hope you have a restful hol iday period and
look forward to working together in partnership in the new year. 
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The Drug and Alcohol needs assessment  is on going. First stage completed,
with local and national data trends analysed. Next stage is to include feedback
from service users survey and other local qual i tat ive feedback. 

The Sexual Health needs assessment  is ongoing and is due for completion by
Christmas. Local and national data has been analysed and reported on and this
forms the f irst part of the assessment. I t  is worth noting that the COVID-19
pandemic has had an effect on service provision and this is ref lected in many
of the key stat ist ics when analysing trends. A col league from health protection
is providing a narrat ive based on the results of service users and stakeholders
surveys which wil l  form part two. Part three wil l  look at the numbers of referrals
and visi ts to sexual health services in York. 

The Gypsy & Traveller health needs assessment  is st i l l  in progress. The
York Travel ler 's Trust is conducting a survey to f ind out about the physical and
mental health experiences of the community. At present, we know l i t t le about
the members who reside in our city and this is also ref lected national ly. This
col lat ion of primary data wil l  therefore be invaluable to help ensure gypsies
and travel lers have access to the relevant care in a t imely manner. This needs
assessment wil l  complement recent national qual i tat ive data that looked at the
l ived experiences of several communit ies. 

The Early Years needs assessment  is now
complete. The Early Years Foundation has
produced a guidance document to support local
authorit ies in producing needs assessments for
the Family Hubs programme. A f inal cross-
reference of topics included in guidance document
against topics in the York document is being
undertaken before the f inal document is
published. 

Updates from the JSNA

An example of
a trend graph
from
Fingertips
used in the
Sexual Health
Needs
Assessment
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Respiratory Health – emergency department attendance/admissions 
Respiratory Health – populat ion variance in outcomes
Respiratory Health – GP practice variat ion in treatment
Health impacts related to f inancial vulnerabi l i ty
Health impacts related to environmental vulnerabi l i ty 
Health impacts related to housing vulnerabi l i ty

The York Population Health Hub has been working on a
datapack over the last month to identify how the cost-of-
living crisis might impact health in York, and what potential
prevention opportunities there might be within the health
and care and wider systems.

The pack focuses on:

It  also identi f ies a number of recommendations for act ion from
professionals, and 3 high priori ty ci ty wards from a COL health impact
perspective. GP practices are anonymised in the pack, but each practice
has been provided with their own results to again target work on the most
vulnerable.

The pack can be found by cl icking here .
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Cost of Living Respiratory Data Packs
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthyork.org%2Fpopulation-health-hub.aspx&data=05%7C01%7Ca.basilico%40nhs.net%7C41ab29d66bf04cae0a6608dacf0a0594%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638049939194578267%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nebRpXfFn3X0maS8gjbkIetG%2F7wAQYv2RIpMTlK%2FufQ%3D&reserved=0
https://www.healthyork.org/population-health-hub.aspx
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York residents to receive lower my drinking support
information via text

York residents over the age of 18  are set to be sent information how to lower
their alcohol consumption via text for the very f irst t ime – in a partnership
approach by City of York Counci l  and GP Practices to provide more advice and
help residents who wish to improve their health. 

Over 120,000 text messages wil l  be sent in January by local GP Practices to
adults registered to receive text message alerts.

January is often a t ime to ref lect and to make posit ive changes for the year
ahead and beyond, so the aim of the text message campaign is to signpost to
free health and wellbeing help via the Lower My Drinking  website:
www.lowermydrinking.com, which is avai lable to York residents aged 18 and
over.

https://www.lowermydrinking.com/
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The pandemic has had a big impact on the NHS, meaning that some
patients are wait ing longer for operations or procedures. To reassure
patients that they have not been forgotten, we are working with
Nimbuscare to ut i l ise RAIDR data to identi fy patients who are on
wait ing l ists who may benefi t  from support whilst wait ing. We want to
ensure that patients who are wait ing for an operation are as well  as
they can be when they’re due to have their surgery. 
These patients wil l  receive a text message outl ining two options, to
request a cal l  from Nimbuscare or cl ick on a l ink direct ing to
Nimbuscare webpage recourse on self-management and selfcare
planning.  
The project wi l l  run for 12 months and i t  wi l l  be evaluated based on
the number of patients who respond to the text message. To manage
the volume of cal ls, approximately 100 patients wil l  be texted each
week. Those who request a cal l  back wil l  be offered support based on
their needs, this could involve a referral to Health Trainer or Social
Prescriber.

Nearly 20,000
people are on

an elective
waiting l ist in

York

Around a
quarter have
been waiting
longer than a

year
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Waiting Well 

Vale of York CCG commissioned a 'Waiting Well'  dashboard,
a data tool which means GP practices can now see their
patients who are on an elective waiting list and assess their
needs and risk factors in order to help support them 'while
they wait' .

s 2
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accessing high
quality information

about the health
and wellbeing of
York residents

understanding
better the factors

that influence
health in York

 

informing bids for
charitable or

project funding or
strategy or policy

documents
 

identifying areas
where there are
gaps in the data
and knowledge
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York Health and Care Partnership website and launch of the
Prospectus

As part of the move to Integrated Care Systems and place based
working, the York Health and Care Partnership brings together partners
across health and care in York Place to del iver improvements in
experience and outcomes for York's cit izens. The Populat ion Health Hub
wil l  act as a key enabler for the Partnership, support ing partners to
del iver improvements to populat ion health. 
The Partnership's webpage is now l ive, including information about
Partners, governance and our Health Prospectus for York 2022 and
beyond. The Prospectus has been writ ten at the start of a new stage for
York’s health and care system. It  describes the state of that system in
2022, the changes we are currently putt ing in place, and what people
have told us they would l ike to see in future years. 

Please do take t ime to read the Prospectus here  and share with
col leagues working across our health and care system:

The average life
expectancy in the UK
has risen almost 5%
since the year 2000

The next issue will be published in June 2023
 

With grateful thanks to all members of the Population Health Hub
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https://www.valeofyorkccg.nhs.uk/about-us/york-health-and-care-partnership/

